
THermal Insulation Association of Alberta Winter 2017

InsulationQuarterly

NewsletteR



Editor’s Note
This, sadly, marks the last of my President’s Notes. I would like to personally 
thank the TIAA board and attending members for making my tenure as 
Provincial President so memorable along with the years’ worth of support I’ve 
received. This was a wonderful experience! 

TIAA has hosted some brilliant events over the fall. The Northern Chapter 
Social at Yellowhead Brewery in September was a refreshing change and had 
an incredible turnout! Thank you to all who came, ate, drank and danced with 
us. The Southern Chapter Social, Halloween and Masquerade Ball, at Fort 
Calgary in October was a hit! A huge shout-out to the AW-NRG Insulation 
Services crowd for showing up in style and taking the best costume prize. A 
huge thank you to everyone who helped plan both events.

On November 17th, we’ll be inducting Ron Richards into our Honourary 
Members Club. TIAA is forever grateful for the years Mr Richards has given 
the Mechanical Insulation Industry as well as his support for this Association. We’re looking forward to recognizing 
Ron’s participation and contribution on the 17th. If you’re not registered to celebrate with us please make sure you do. 

 ‘Tis the season for elections. We’ve posted our call for nominations within this edition, if you know of someone who 
would make a great board member, or if you yourself would like to serve on the TIAA Board of Directors, please 
submit your nominations. We’re always eager for new, enthusiastic and dedicated volunteers.

The elections will be held at the semi-annual meeting and will be followed by the induction of Ron Richards into 
the Honourary Members then our Spouses Dinner. This year we’ve asked comedian Andrew Albert to come make us 
laugh again and encourage the membership to bring a guest for a night of fun, food, drink and laughter. 

We would like to thank Foundation Building Materials for Sponsoring not one but two events this year! FBM 
sponsored the wine for not only the AGM in June but the Southern Chapter Social as well. Thanks, FBM for keeping 
us in drink! 

Thanks again for a fantastic year TIAA. It was an honor to serve as your 2017 Provincial President.

Curtis Schoepp
TIAA Provincial President
Adler Insulation
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Contact TIAA
Courier address   
600, 900 – 6 Avenue SW  
Calgary, Alberta
T2P 3K2

Mailing address 
PO Box 4091, Station C 
Calgary, Alberta 
T2T 5M9

Board of Directors

About TIAA

TIAA consists of two chapters (south and north). Each chapter has their own 
board representatives (a president, a vice-president and two directors). These 
board roles are elected positions determined at the December chapter member 
meeting each year. The provincial president alternates each term between the 
southern and northern chapter president. Board members serve in a volunteer 
role and are not compensated for their service. They are required to act within 
their authority, to exercise due care and to observe fiduciary responsibilities in 
acting on behalf of the membership.

North Chapter
President 
Curtis Schoepp - Adler Insulation 
(2005) Ltd.

Vice President
Mark Trevors - Kaefer Industrial 
Services Ltd.

Director 
Guy Mondor - Foundation Building 
Materials/SPI

Director 
Pat Pearson - Book Insulation Ltd.

South Chapter
Provincial Past President / Treasurer
Wheeler Boys - AW-NRG Insulation 
Services Inc.

Provincial President
Murray Wedhorn - Crossroads C&I

Vice President
John Conti - Nu-West Construction 
Products Inc.

Director
Kyle Sippola - Thomas Insulation Inc.

Director
Jeff Semkowski - Johns Manville

InsulationQuarterly is a publication of 
the Thermal Insulation Association of 
Alberta.

Statements of fact and opinion are 
those of the authors alone, and not the 
opinion of the officers or members of 
TIAA. Advertisement of equipment 
and services does not constitute 
endorsement by TIAA.

TIAA welcomes articles or story ideas 
from readers. To submit an article, 
please contact info@tiaa.cc.

© 2017 by TIAA. All rights reserved.
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Tiaa Committees
Apprenticeship Regis Sevigny (NAIT) & Brian Zinter 

(SAIT)
Labour Relations Pat Pearson & Ryan Wismer
AEEA ATTC Representative Eric Ludwig
Skills Committee Paul Blinzer
TIAC Contractor’s Representative Mark Trevors
CCA Representative Sasha Cestco
Social North Jason Meikle

South Murray Wedhorn

TIAA MISSION STATEMENT
TIAA’s mission is to improve and elevate the technical and general 
knowledge of the mechanical insulation industry in Alberta, promoting 
excellence in manufacture, application and installation of all insulation 
products and materials, with honorable practice in the conduct of business.

Phone (403) 244-4487
Email (403) 244-2340
Fax info@tiaa.cc



november 17, 2017 Semi-Annual Meeting & Elections

3:00pm Holiday Inn and Suites
33 Petrolia Drive – Gasoline Alley
Red Deer, AB
T4E 1B3

november 17, 2017 Spousal Event

6:00pm Holiday Inn and Suites
33 Petrolia Drive – Gasoline Alley
Red Deer, AB
T4E 1B3

February 20, 2018 Northern Chapter Meeting

11:00am - 1:00pm Sandman Hotel - Great Room A
17635 Stony Plain Road
Edmonton, AB
T5S 1E3

February 22, 2018 Southern Chapter Meeting

7:30am - 9:30pm Gusto’s Restaurant 
28 - 7003 30th Street SE
Calgary, AB
T2C 1N6

march, 2018 Family Ski Weekend
Details to be announced

june, 2018 2017 Golf Tournament
Details to be announced

august, 2018
2018 Baseball Tournament and 
Campout
Details to be announced

Upcoming Events
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Industry  Update

October 5th, 2017 (OTTAWA) — Prime Minister Justin 
Trudeau has given the Hon. Carla Qualtrough, Minister of 
Public Services and Procurement instruction to prioritize 
prompt payment for contractors and sub-contractors who do 
business with her department.
The addition supports calls from the vast majority of the 
construction industry to address the urgent problem of 
payment delays which reduce cash flow, decrease efficiency, 
and hurt small businesses and their employees.

“Our members are excited and energized by the government’s 
commitment to tackle the issue,” said John Galt, Chair of the 
National Trade Contractors Coalition of Canada (NTCCC). 
“We know that the government understands it can reduce 
costs to taxpayers and improve operations by taking action on 
payment delays.”

NTCCC has worked constructively with political leaders and 
Public Services and Procurement Canada officials to ensure 
the federal government has a plan that is consistent with its 
goal of modernizing procurement practices.

“Contractors from many trades and labour leaders have been 
very supportive of a legislative solution to this problem,” added 
Galt. “We have been grateful for the tireless work of Senator 
Don Plett and the many senators who supported Bill S-224.”

The NTCCC is looking forward to further discussion with 
departmental officials and Members of Parliament as the 
federal government makes progress on this issue.

In Ontario, Bill 142, the Construction Lien Amendment 
Act, moved to committee yesterday at Queen’s Park with 
unanimous support at second reading. Bill 142 is the product of 
many years of advocacy from Prompt Payment Ontario, with 
substantial expert review from leaders in construction law. 
The principles of that bill are expected to provide an effective 
template for the federal government and other provinces that 
wish to improve productivity in their construction sectors.  
NTCCC looks forward to other provinces moving towards 
having a prompt payment regime.

For more information please contact:

Rob LeForte
(office) 613-233-8906; (cell) 613-720-5726
rob@impactcanada.com

ntcc UPDATE
NTCCC Applauds Government Move to Prioritize 

Prompt Payment; 
Highlights Progress in Ontario on Bill 142

TIAc UPDATE 
Things in Alberta we can honestly say has been extremely 
interesting with the drop of oil prices. Major projects have been 
put on hold and the realization of the change of government 
has caused some major concerns.

The Suncor Forthills project is ramping up majorly along 
with the Phase 1 of the NWR project out at Redwater. With 
ongoing maintenance work plus the above has put the province 
in a major shortage of insulators. Unfortunately, with being 
the last trades to perform the work, early next year to spring 
will be a huge decrease in work scope for new construction 
projects.

Of the new construction projects for 2018 & 2019 is basically 
all going to be done open shop with the module yards going 
the same way. Union work will mostly apply to maintenance 
work for now.

The big changes we have been seeing also is payment terms. 
The 30 to 60 days have all been changed to 60 to 90 days. This 
all adds additional costs to the contractors and suppliers both.

The light that we can see at the end of the tunnel will be the 
building of new power plants or revamping them to replace the 
coal fire units due to the government regulations to lowering 
our carbon emissions (outing coal units).

Besides the low price of oil, the carbon tax scenario could be 
more of a downfall for the province than the oil. We are at 
the early stages with this and there is so many opinions both 
negative and positive put forward that we believe no one really 
knows yet of the outcome?

The insulators union local # 110 has approximately 1,800 
insulators working at the time. 1,500 members, 100 travelers 
and 200 permit workers. There are 133 outstanding calls 
with rumors of this is just the start. The open shop is most 
likely at the same numbers above. Both will be looking at 500 
insulators plus for the September.

The other bright light is with all of these new plants built and 
with the existing plants, will create a larger maintenance work 
scope moving forward. There are major turnarounds planned 
for 2018 that is required.

NWR phase 2 has been approved and moving forward. We are 
not sure at this time if the building trades will still be used for 
this next phase or not.

The possible start of the IPL Propane Dehydrogenation 
project out at Redwater seems to be moving forward. This will 
all be done open shop at this time. Module work will be in 
2018 with the field work going in 2019 & 2020.
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Industry  Update

The 55th TIAC Conference was a huge success this August in Toronto. There was over 200 people with the last 30 
of them registering on the 1st day of the conference. This made for some interesting changes for the committee for 
room sizes and overall meals. There was approximately 30 contractors when it was all said and done. The surprise was 
the unexpected attendance of the Insulation Energy Appraisal Program that was a 2 day course at the beginning of 
the conference. There was 22 registrations for this program. This was a success and hopefully this will carry over to 
our conference in Banff next September of 2018.

The programs for the conference was well attended and lots of input was given for different scenarios of our business 
to improve productions and profits. Good ideas and suggestions was given moving forward to the participants that 
were there.

The contractors section had 23 companies with discussions from everyone there. Major talks was around skilled 
labour and the possible shortage of insulators due to finishing up large projects across the country and maintenance 
work still coming up. We also discussed the updates required for the Denis Formula along with BCICA’s QAC 
program. Aerogel applications was discussed and how to handle and install. Meeting finished up a little over 2 hours 
with everyone getting a say. Union agreements were discussed and expirations dates coming up. Maritimes needs a 
new representative. Malcolm Robertson has shown an interest in this position has he is now with Guildfords.

It was noted that Steve Clayman has given a retirement date and any suggestion for his successor would be greatly 
appreciated.

The Board members discussed encouraging the younger generation members to participate in the conventions and 
how we should approach this.

Work across the provinces seem to be steady but there is a big concern on Alberta and the future projects for the gas 
& oil sectors. The Denis Formula was discussed and will most likely have a training session scheduled for the 2018 
conference in Banff.

The conferences coming up are as follows:

• Banff, Alberta - Sep 7-10, 2018

• Montreal, QC - Aug 24-27, 2019

• Whitehorse YK - Aug, 2020

• St. Andrews by the sea - New Brunswick - 2021

• TBA - Bahamas or south of the U.S. - 2022

Mark Trevors
The Contractors Representative

TIAc conference 
UPDATE
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Marketing Report

MARKETING &
PROMOTIONAL REPORT
The days are getting shorter, the weather is getting cooler, and the snow is coming soon, Winter is almost here and 
it should be getting busy soon.

I attended the Whitecourt Career Fair and Education Expo on September 22 at the Allen and Jean Millar Center 
where I talked to many students about choosing the Insulator Trade as a career. This is a good career fair in that many 
of the students are looking for opportunities in the trades inside and outside of their community. I enjoy talking to 
young people about the benefits of becoming an Insulator and I would like to encourage the contractors among us 
to consider hiring a young person to train and mentor in our industry. As we get older, it is our responsibility to find 
new workers to take our place, and the best workers are the ones we train ourselves.

I had the opportunity to go to the regional Municipality of Wood Buffalo Career Fair in Ft. McMurray on October 
19 and it was great. There were in excess of 500 high school students attending the event and many of them were 
interested in a career in the trades. Even though many did not know what Mechanical Insulation was all about, they 
are now considering it as a serious choice. This is a good venue to recruit future insulators.

My next big event is the Buildex Trade Show in Calgary on November 8 and 9, where I will be presenting my power 
point on the benefits of Mechanical Insulation. It will be a closed session with a question and answer period after. 
The Buildex Events typically caters to small and medium sized businesses looking to improve their situation and 
are usually open to new, and new to them ideas. I will be promoting the benefits of Insulation and I would like to 
promote companies that are looking for contracts in these areas. This event will deal with reducing carbon emissions, 
reducing energy consumption, and saving money. I will have more to report at the meeting. 

The Skills Alberta event is drawing nearer and this year it will be coupled with the Skills Canada National event 
immediately after. We will be in attendance at both events, first as a competitor in the local event and then as a 
display and Try-A-Trade event in the national event. This will allow us to get double the exposure over the course of 
the week. Our relationship with the Skills Committee is growing and is continually providing us with opportunities 
to spread the word about the Mechanical Insulation Trade and the benefits associated with it. 

If you have any questions or comments please feel free to ask me.

Paul Binzer
Skills Committee



A Year in Review 

member benefits
pft & chest x-rays
TIAA contractor members who contribute to the industry fund 
within our Association may have their employee’s pulmonary 
function and chest x-ray test costs paid for by TIAA.

training & education
TIAA members may obtain training & education courses 
as provided by the Alberta Construction Safety Association 
(ACSA).

Courses may include:
• Construction Safety Traning System (CSTS)

• WHMIS

• Safety Officer Training

• Certificate of Recognition (COR) Program

• Substance Abuse Prevention Program

• H2S Awareness

Group Mortgage Plans
All employees of TIAA member companies are covered under the 
TIAA GMP Group Mortgage Plan. Whether purchasing your 
first home, refinancing or considering a renovation.

TIAA members will be entitled to the following benefits under 
this plan:

• Discounted mortgage rates (posted rates may be discounted 
up to 2%!)

• Choice of lenders

• Waived fees

• Better payment privileges

• Cash up front option

• Flexible options

Glass Masters
TIAA members receive $25.00 off new windshields and half off 
rock chips at all Glass Master locations.

economical select
Group Rates on Car and home insurance

halloween &
masquerade ball

Social Updates

The Southern Chapter Halloween and Masquerade 
Ball was enjoyed by everyone attending. Thank you to 
Crossroads C &I and FBM for sponsoring this year’s event 
and congratulations to the AW-NRG who came out in style 
and went home with best costumes. 

The Southern Chapter Social Committee is currently 
looking for suggestions from the membership for next year’s 
social. If you would like to make a suggestion or get involved 
please connect with me at mwedhorn@crossroadsci.com.

Murray Wedhorn
TIAA Southern Chapter Social Convener
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What we’ve done

A Year in Review 

This  year, TIAA has been pleased to provide:

$22,000.00 in scholarships to the students in the 
SAIT and NAIT insulator programs 
that are employed by member companies 
–visit www.tiaa.cc for more scholarship 
information

$20,000.00 in sponsorships to the insulator programs 
at SAIT and NAIT

$2,500.00 in sponsorships to the Alberta Energy 
Efficiency Program (AEEA)

$1,500.00 in sponsorships to the Registered 
Apprenticeship Program (RAP)

$1,000.00 Alberta Apprenticeship and Industry 
Training Scholarship

membership

honourary
members
This year we were happy to induct:

• Bill Book

• Ron Richards

events
This year, TIAA hosted events for our members such as:

Winter Spouses dinner with comedian Andrew Albert

Spring Ski Weekend Canmore and Lake Louise

Dog sledding and spa day Canmore and Lake 
Louise

2017 TIAA Annual Golf Tournament
Fall Southern Chapter Social –

Halloween and Masquerade Ball at Fort 
Calgary

Northern Chapter Social –
Dinner and a live DJ at Yellowhead Brewery

Our membership increased by 3.17% this year!

Union

Open Shop

A�liates

Manufacturers

Suppliers

40%

14%

27%

16%

3%

Union

Open Shop

A�liates

Manufacturers

Suppliers

40%

17%

21%

19%

3%

2017 members

2016 members
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notice of election
Elections

The Board of Directors 2018

The management of the Thermal Insulation Association 
of Alberta (TIAA) is vested in the Board of Directors, 
which currently consists of a President, Vice President 
and two Directors from both the North and South 
Chapters.  An Election will be held on November 17, 
2017 at the Semi Annual meeting to elect:

South 

President 2 year term
Director 2 year term

North

President 2 year term
Director 2 year term

The TIAA Provincial Board of Directors will be 
made up of the North Chapter Board of Directors, the 
South Chapter Board of Directors and the immediate 
Past Provincial President.  Positions will be elected 
by a majority vote, of those eligible to vote.  All board 
positions are for a two (2) year term.  In order to be 
eligible for the position of President, an applicant must 
have served on the Board previously for at least one 
term.

If you are interested in letting your name stand for 
election, please complete the form found on the TIAA 
website at www.tiaa.cc, accompanied by a brief bio 
describing your industry experience and history with 
the association, to the TIAA office at info@tiaa.cc no 
later than noon on Wednesday, November 15, 2017.  

Thank you for your participation!

responsibilities
• Serve a two-year term

• Prepare for and attend three - four in-person Board 
meetings annually

• Prepare for and attend board conference calls 
(typically an hour in length)

• Attendance at two chapter meetings per year

• Attendance at the Annual General Meeting and 
the Semi-Annual General Member Meeting

• Committee participation as required

• Be committed to the organization

• Ensuring effective strategic planning

• Support the board with direction and policy setting 
and actively participate in decision making

• Assume specific duties as may be assigned by the 
board or President

• Identify opportunities for growth and positioning 
within respective communities

• Exercise duty of care when making decisions on 
behalf of the interests of the organization and the 
membership, setting aside personal benefit to you 
or your organization

• To maintain board confidentiality and support 
board decisions

• Avoid conflicts of interest

• Be the spokesperson for TIAA in dealing with 
the membership, stakeholder agencies and 
organizations

call for nominations

benefits
• Opportunity to plan and shape the direction and 

future of the thermal insulation industry

• Occasion to share business knowledge and apply 
professional/personal skills

• Opportunity to practice and learn non-profit 
leadership and governance skills

• Gain experience in building and working with 
teams
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Elections

Meetings are typically scheduled as follows:

TIAA consists of two chapters (south and north). Each 
chapter has their own board representatives (a President, 
a Vice-President and two Directors). These board roles 
are elected positions determined at the Semi Annual 
member meeting each year. The Provincial President 
alternates each term between the southern and northern 
chapter President. Board members serve in a volunteer 
role and are not compensated for their service. They are 
required to act within their authority, to exercise due 
care and to observe fiduciary responsibilities in acting 
on behalf of the membership.

President

Treasurer

director

vice president

• Act as the executive head of TIAA and when 
present shall preside as chairman over all meetings 
of the association and board;

• Exercise supervision over the affairs of the 
association;

• Be responsible for enforcement of bylaws and 
carrying out all orders and resolutions of the board;

• Additional responsibility as delegated by the board;

• Be responsible to the board;

• Serve as signing authority for the association;

• Management of administration contract in 
consultation with the board;

• Ensure compliance with board policies and 
procedures and all relevant legal and ethical 
standards;

• Direct the consolidation of long-range plans and 
goals;

• Keep the board informed of all aspects of the 
associations’ affairs and consult with it as needed;

• Serve as a voting member of the board;

• Report to the general membership on behalf of the 
board; 

• Arrange for the proper collection, safekeeping, 
banking and disbursement of funds of the 
association;

• Assist in preparation of annual budget;

• Approval of invoices and expense reports;

• Arrange for the annual audit process;

• Monitor and report on financial activities against 
projections;

• Advise the board on options for managing and 
investing excess funds in low risk instruments;

• Serve as a signing authority for the association;

• Serve as a voting member of the board; 

• Perform other duties as directed by the board or 
President.

•  Be responsible to the President and the membership;

• Support the board with direction and policy 
setting;

• Serve as a voting member of the board; 

• Perform other duties as directed by the board or 
President.

• Shall be an ex-officio member of all committees.

• Annual general meeting in May

• Chapter meetings in February, April and October

• Board meetings in January, March, May, 
September, November

• Semi-annual general member meeting in November

• Perform the duties of the President in the event of 
the inability of the President to do so;

• Assist the President in the execution of his/her 
duties and responsibilities;

• Serve as signing authority for the association;

• Serve as a voting member of the board; 

• Perform other duties as directed by the board or 
President.
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Apprenticeships

sait insulator
PROGRAM
Our 3rd year apprentices arrived today for technical training, we have been able to increase 3rd year training from 
14 seats to 20.

SAIT is happy to report that for 2017-2018 we will offer the following training dates:

Period Registered 
Students

Start Dates

First Year 14 +14 Jan 2, 2018 & 
Apr 30, 2018

Second Year 14 +14 Aug 28, 2017 – 
Feb 26, 2018

Third Year 20 Oct 23, 2017

SAIT will be hosting their annual open house 
on October 27th and 28th, anyone looking into 
apprenticeship training or program opportunities are 
welcome to visit the campus.  

If anyone is interested in the Insulator (Heat & Frost) 
apprenticeship or in a tour of the SAIT campus 
facilities, please contact me at brian.zinter@sait.ca or 
call (403) 774-5258

Brian Zinter, RSE
Academic Chair

We are putting the final touches on a new open house 
display with the support we received from TIAA.



www.tiaa.cc      13www.tiaa.cc      13www.tiaa.cc      13

Nait insulator 
PROGRAM
2017/18 Insulator program has for the first time in 8 years started intakes without full attendance in the classroom, 
this may be due to the downturn in the oil industry and the apprentice’s nervousness in regards to leaving their present 
employers to go to school.

The NAIT open house was a great success a new project/craft was tested. Pop/water cozies; visitors were given a piece 
of extruded pipe covering with a circular doughnut and asked to assemble them together all the while informed of the 
insulating qualities of the material and shown it’s effectiveness using thermal imaging.  Approximately 700 units were 
fabricated by visitors of all ages.

Our program issued invitations to visit our campus on October 28th.

NAIT is now using a computer assisted program called Moodle to invigilate/teach, this platform has been well accepted 
by the students. The math program is fully transferred and communication between instructors and apprentices has 
been enhanced.

Term Career Sem. Course Course-Title Class Start 
Date

End 
Date

Cap. Enrol. Wait.

1171 APPR APR NP0331 Insulator - 
First Period

A01 Oct-16-
2017

Dec-01-
2017

24 20

1171 APPR APR NP0333 Insulator - 
Third Period

A02 Oct-16-
2018

Dec-01-
2018

24 18

1172 APPR APR NP0331 Insulator - 
First Period

A01 Fe-05-
2018

Mar-
23-2018

24 24 9

1172 APPR APR NP0332 Insulator 
- Second 
Period

A01 Dec-04-
2017

Feb-02-
2018

24 24 21

1172 APPR APR NP0332 Insulator 
- Second 
Period

A02 Mar-
26-2018

May-
11-2018

24 20

1172 APPR APR NP0333 Insulator - 
Third Period

A01 Fe-05-
2018

Mar-
23-2018

24 24 8

1172 APPR APR NP0333 Insulator - 
Third Period

A02 Mar-
26-2018

May-
11-2018

24 24 1

1173 APPR APR NP0331 Insulator - 
First Period

A01 May-
14-2018

Jun-29-
2018

24 3

1173 APPR APR NP0332 Insulator 
- Second 
Period

A01 May-
14-
2019

Jun-
29-
2019

24 7

Registration 2017/2018

Apprenticeships



Honourary Member

ron richards
Mr. Ron Richards started in the insulation industry in 
1977 and is a Journeyman Red Seal Insulator.  He joined 
Fuller Austin Regina in 1988 as a Field Superintendent 
and worked in positions of increasing responsibility.  
Ron has extensive experience in Project Controls, 
Project Management, Estimating and General 
Management.  In 2004 Mr. Richards was promoted to 
General Manager and moved to Edmonton.  During his 
career Ron was extensively involved in promoting and 
improving the Insulation trade, sitting on Provincial 
Apprentice Committees initially in Saskatchewan 
and later sitting on the Alberta Insulator Provincial 
Apprentice Committee for several years.

Ron became interested in the work of TIAA after 
moving to Alberta and was first elected to the board in 
2008.  He was elected President in 2010 and remained 
on the board for several terms as a trustee until he 
stepped down due to health reasons.

During his tenure on the board the TIAA board 
tackled many issues and there were many changes 
and improvements with a focus to provide added 
value to the members.  TIAA engaged the services of 
Association Plus for administrative and management 
support, the TIAA website was updated and the TIAA 
board increased it’s commitment to support apprentice 
training by donating $250,000.00 to the NAIT and 
SAIT Insulator program and continues to do so with 
annual scholarships to encourage young people to join 
the trade.

Ron has remained heavily involved in the Insulation 
Industry in both Alberta and Saskatchewan holding 
the Insulator Trade Division Chair for both Alberta 
and Saskatchewan.  Ron sat as a Trustee for the Local 
110 Insulator Training Trust Fund for several terms 
and also sits as a Trustee for the Alberta Sheet Metal 
Workers Retirement Trust Fund.

event info
Friday November 17, 2017, 3:00 pm | Holiday Inn and 
Suites Red Deer - 33 Petrolia Drive
Semi Annual & Elections

3:00pm General Meeting and elections
5:30 pm Cocktails in Dining room
6:00 pm Dinner and induction of Ron 

Richards as an Honorary Member
7:00pm Entertainment - The comedic 

stylings of Andrew Albert

TIAA would also like to treat your spouse! 

While you’re at the meeting send your partner to Totally 
Refreshed Steam and Spa and TIAA will pick up half the 
tab.

There are limited spaces so book at your earliest 
convenience. Call Totally Refreshed Steam and Spa and 
quote TIAA at the time of booking:  403-314-1933

Spa weekend

Semi-Annual Event
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Member Profile

sait
Established in 1916, SAIT was the first publicly funded 
technical school of its kind in North America. Today, 
SAIT is a global leader in applied education and offers 
more than 100 career programs and more than 1,400 
part-time courses. Action-based learning, solution-
focused research and enterprising collaborations with 
industry partners ensure SAIT students are career-
ready when they graduate. A SAIT education offers 
students practical experience and theoretical knowledge 
in a real-world context. Students benefit from hands-on 
learning in unique labs and classrooms, participation in 
applied research on campus with industry partners and, 
in many programs, workplace practicums that enable 
them to apply their learning to meet current industry 
needs. SAIT’s close partnerships with industry, 
government and other post-secondaries help to give 
students the skills and connections they need to succeed 
in local, national and global economies.

SAIT’s new urban eatery now open.  The oven is fired 
up and ramen stock on the boil as The Tastemarket by 
SAIT is now dishing up delicious meals in the heart of 
downtown Calgary.  Open for just under a week now, 
the city’s newest urban eatery has seen a steady stream 
of customers curious about the new option for morning 
coffee and pastries or lunch.  Students from SAIT’s new 
post-diploma Culinary Entrepreneurship program have 
been serving bowls of mango and shrimp on rice, spicy 
miso ramen, salads and flatbreads laden with roasted 
vegetables or basil and fiore de latte to between 250 
and 300 hungry people every day. Most come from the 
office building on the corner space at Seventh Ave. and 
Fourth St. SW where Tastemarket is housed.  Students 
create menu features and are instrumental in choosing 
what to offer, including which coffee to serve.  Stop by 
to check it out, 230 8th Ave SW.

While being named an Alberta’s Top 70 Employer 
means SAIT is able to attract and retain great 
employees, it also means we’re able to provide a great 
student experience — SAIT’s top priority — by having 
the right people in the right place to serve students in 
the best way possible.  Employee success translates into 
student success.  By making SAIT such a great place to 
work, our people also make SAIT a great place to learn, 
which is why our students go on to become in-demand 
graduates in the community.

SAIT started training Insulator (Heat & Frost) 
apprentices in the fall of 2011 and since that time SAIT 
has offered apprenticeship training to over 400 Insulator 
apprentices.  This year SAIT will train 76 Insulator 
apprentices.  SAIT overall offers programs and training 
to over 15,000 full-time students per year.

SAIT is very thankful for the continuous support we 
receive from TIAA.  Some of the items we have been 
able to add to our program for apprentices from the 
support of TIAA include; Infrared imagining camera, 
Beam compasses, Scale rulers, Drafting kits, Lab 
room audio equipment, Literature stand, Camera for 
demonstrations, Shop stools, Box and pan break, Smart 
devices and Supplies for student projects.  We’re also 
currently putting together a demonstration piece for 
SAIT’s fall open house (Oct 27th and 28th) to attract 
future apprentices to the Insulator Heat and Frost 
apprenticeship.

Thanks TIAA!  

If anyone is interested in the Insulator (Heat & Frost) 
apprenticeship or in a tour of the SAIT campus facilities, 
please contact Brian Zinter, Academic Chair Insulator 
(Heat & Frost) Apprenticeship at brian.zinter@sait.ca 
or call (403) 774-5258

Key TIAA Representatives from the Organization: 
Brian Zinter, Academic Chair Insulator (Heat & 
Frost) Apprenticeship

Branch Locations: Calgary Alberta

Number of Staff: 2,500

Awards & Recognition: SAIT is honoured to 
be selected by Mediacorp Canada Inc. as one of 
Alberta’s Top Employers for 2017 and to be awarded 
Best Workplace for Volunteerism and Community 
Involvement for 2016 by Alberta Venture Magazine.
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Labour Update

The Calgary Construction Association (CCA) is having its 
second workshop on the optimization of the flow of money with 
representatives of Owners, Architects, Engineers and Contractors 
(OAEC) on Wednesday, October 25th, 2017 at 1300 hours. Part 
one of this workshop was on June 15th, 2017 and was well attended 
by a good mix of all which will undoubtedly assist with getting 
everyone to understand the challenges facing the construction 
industry in terms of payment. This should be of interest to the 
insulation industry, especially in conditions where we act as sub-
sub-contractors. It has become clear that those separated from us 
by several levels of the contract chain have no idea the exorbitant 
amount of time we can be waiting for payment and how in most 
instances our lien rights have to be forfeited due to the fact we 
seldom, if ever, get paid within 45 days. 

Build Calgary volunteer appreciation Friday Night Football was 
a great success! The September 29th, 2017 game was attended by 
nearly 250 members and the Stampeders thumped the Alouettes 
59-11! 

BUILDEX Calgary is coming November 8th & 9th, 2017 at 
9:30am 

Do not miss this chance to Connect, Engage & Learn about 
the Construction, Renovation, Architecture, Interior Design 
and Property Management industries.  Backed by industry, this 
event offers something for every professional. Choose from 40+ 
educational seminars, explore 225+ exhibits and take part in 
prime networking opportunities. CCA Members receive 15% 
off: The Digital Revolution: The New Face of Construction key 
note presentation will identify potential and opportunity that 
digitization presents throughout construction.

The CCA presents day of the dead Halloween party at Ranchman’s 
Cookhouse & Dancehall on Friday, October 27th, 2017 the doors 
open at 2100 hours and entry is free before 2200 hours need to 
RSVP at WWW.CCA.CC

There are several new and exciting courses available either in 
class or by E-learning that are both educational and essential in 
today’s construction industry. I would welcome everyone to take 
advantage of these courses registration is available on the CCA 
website WWW.CCA.CC 
Sasha Cestco
CCA Representative

Below is the YOY performance of WTI & WCS which, as we 
know, is a leading indicator of the annual spending decisions of 
our Oilsands Owners;

Over the past ~12 months, the WTI & WCS crude oil prices have 
remained relatively steady helping our industry to stabilize hope-
fully resulting in more of our membership returning to work.

We will have to also watch for the economical impact due to the 
unfortunate natural disasters of Hurricane Harvey & Irma causing 
the loss of Refinery production for several days in the Gulf Coast.

North  West Redwater (NWR) Partnership project is progressing 
towards completion of its construction phase beginning to operate 
units within the project. Below is a project progress update;

NWR’s Sturgeon Refinery construction progress continues with 
top quartile safety statistics project-to-date. With construction 
now greater than 95% complete, the focus continues to progress 
from mechanical completion toward safe commissioning, start-up 
and operations. Commissioning and Start-Up (CSU) personnel 
have taken control of many areas of the refinery, with Personal 
Protective Equipment such as fire-resistant coveralls, and a CSU-
specific work-permitting process established to reflect the presence 
of hydrocarbons in the refinery. The construction workforce 
continues to trend downward, with a current average of approxi-
mately 4,400 workers between day and night shifts. These crews 
are installing remaining piping components, completing electrical 
power and heat tracing cable installation, insulating the remain-
ing vessels, columns and site piping, pressure testing, and system 

turnover completion packages.

NWR’s operational staff and contract personnel, currently 
numbering approximately 400, continue with their operational 
readiness activities and training for a safe and efficient start-up, all 
the while reinforcing the focus for all site personnel on Safety In 
Transition and Operational Readiness Reviews.
Stay tuned for the next Labour Report and if you have any sugges-
tions on topics or improvement opportunities, do hesitate to send 
them my way.

Ryan Wismer
Pentair (Tracer Canada)
Ryan.wismer@pentair.com
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2017 Members
Affiliates
NAIT Insulation Program

SAIT Polytechnic

Contractors
Absolute Insulation

Acuren Group Inc

Adler Insulation (2005) Ltd

Aecon Industrial Western Inc

Altair Contracting ULC

Aluma Systems Inc

Arrowhead Industrial Insulators 
Ltd

AW-NRG Insulation Services Inc

Black Gold Insulation Ltd.

Book Insulations Ltd

Brock Canada Field Services Ltd

Brock Canada Industrial Ltd

Brock Canada West Ltd.

Casman Industrial Construction 
Inc

Concept Insulation

Connelly Industrial Insulation 
Services Ltd

Dewar Western Inc

Enertec Insulation Ltd.

Fuller Austin Inc

Hallbook Enterprises Ltd

Jacobs Industrial Services Ltd

Kaefer Industrial Services Ltd

KAEFER Integrated Services Ltd

Kandrea Insulation (1995) Ltd

KBR Canada Ltd

LML Industrial Contractors Ltd

Northern Industrial Insulation 
Contractors Inc

Park Derochie Inc

Pro-Tech Insulation Services Ltd

R & M Insulation Ltd

Safway Services Canada ULC

Silverline Insulation 2005 Ltd

Skyhigh Canada

Standard Scaffold and Insulation

Summit Insulation Inc

SunnyCorner Enterprises Inc

Thermal Systems Industrial Ltd.

Thermal Works Insulation Inc

Thomas Insulation Inc

Tracer Industries Canada Ltd

Tri Western Insulation Ltd

Westcal Insulation Ltd

Westgate Insulation (1993) Ltd

Westglas Insulation Ltd

Manufacturers
Ideal Products of Canada

ITW Insulation Systems Canada

Johns Manville Canada Inc

Knauf Insulation North America

Owens Corning

Price Manufacturing Corp

Roxul Inc

Sol Thermal Consulting Inc

TB Concepts Inc

Suppliers
All Therm Services Inc

Amity Insulation Group Inc

Barrier Insulation Products Ltd.

Brock White Canada ULC

Crossroads C & I Distributors Inc

Edmonton Valve & Fitting Inc

Foundation Building Materials/
SPI

Integrity Products & Supplier Inc

Nu-West Construction Products 
Inc

Reflex Manufacturing Ltd

Tempro Tec Inc



Sponsorship Opportunities

CORPORATE SPONSORSHIP OPPORTUNITIES

Gold Level
Includes • Logo Recognition on the TIAA Home Page as well as on screen at events

• Golf Hole Sponsor Package & four registrations
• Full page ad in InsulationQuarterly

$3,500
Silver Level

Includes • Logo Recognition on the TIAA Home Page as well as on screen at events
• Golf Hole Sponsor Package & three registrations
• Half page ad in InsulationQuarterly

$2,500
Bronze Level

Includes • Logo Recognition on the TIAA Home Page as well as on screen at events
• Golf Hole Sponsor Package & two registrations
• Quarter page ad in InsulationQuarterly

$1,500

Event Sponsorship Opportunities

Semi – Annual Informational Booth 
Includes • Personal area with table to display 

banners, info and other promotional 
material

• Access to the membership for 30 
minutes during cocktails to chat with 
them about your product and company

• Logo Recognition on the Home Page 
and Event Page on the TIAA website

• Logo Recognition in all event 
material 

• Recognition at event
• Logo Recognition in InsulationQuarterly

$450

Wine Sponsorship 
Includes • Sponsor specific personalized wine 

labels on all bottles that will be placed 
on dinner tables and served during event  

• Logo Recognition on the Home Page 
and Event Page on the TIAA website

• Logo Recognition in all event 
material 

• Recognition at event
• Logo Recognition in  

InsulationQuarterly

$300

Appetizer Sponsorship
Includes • Sponsor specific personalized tent 

cards placed on all appetizer trays being 
passed during cocktails

• Logo Recognition on the Home Page 
and Event Page on the TIAA website

• Logo Recognition in all event 
material 

• Recognition at event
• Logo Recognition on the in  

InsulationQuarterly

$150

Chapter Event Sponsor
Includes • Two registrations to event 

• Logo recognition on TIAA website
• Event notice recognition for the  

chapter event

• Logo recognition in 
InsulationQuarterly $750

Interested in doing the same, while also increasing your profile with the TIAA membership? Three corporate sponsorship 
levels are available, Gold, Silver and Bronze, and sponsor benefits include complimentary advertising in this very newsletter, 
logo recognition in the annual report and on the website, recognition at TIAA events, and complimentary registration to the 
annual TIAA golf tournament. For further details, or to sign your organization up for a corporate sponsorship, please contact 
the TIAA office at (403) 244-4487, or info@tiaa.cc. Please note, event-specific sponsorships are also an option! Let us know 
what fits best for your company!
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Advertising Opportunities
An advertisement in InsulationQuarterly confirms your support of the insulation industry 
and promotes your business and services to a readership of more than 300.  

Ad Rates
$250 for business card
$500 for 1/4 page
$750 for 1/2 page
$1,250 for full page

File Formats
Preferred file formats: press optimized Adobe pdf; tif or jpg at 300 dpi resolution; Adobe 
Illustrator eps or ai file (please ensure all text is saved as outlines). With the exception 
of the full page option, ad layouts are horizontal (landscape) orientation. Submit files to 
info@tiaa.cc. 

Publishing Schedule
Please choose the issues in which you would like to advertise: 

 � Spring (mid-April distribution)
 � Annual Report (mid-May distribution)

 � Fall (mid-October distribution)
 � Winter (mid-January distribution)

 

THERMAL INSULATION ASSOCIATION OF ALBERTA  

All prices are based on client-
supplied digital artwork. Design 
services such as ad layout and copy 
writing are available at competitive 
rates.

Deadline for each issue is the last 
Friday of the previous month.

Online Orders
https://securegs.com/tiaa

Fax Orders
Fill in the order form and fax to  
403-244-2340.

More Information
Jenny Kerr 
403-244-4487  
info@tiaa.cc

Quantity Discounts

• 10% quantity discount for advertisers 
who purchase two or three ads

• 20% quantity discount for advertisers 
who purchase four or more ads Business Card

2” H x 3.75” W
1/4 Page

3.25” H x 5.08” W

1/2 Page 
5” H x 7.75” W Full Page 

10” H x 7.75” W

InsulationQuarterly

Method of Payment
Enclosed is a cheque in the amount of $ , payable to TIAA 
Cheque to follow (for fax orders)
Please charge my credit card as follows: Visa MC American Express

Credit Card Number:
Cardholder’s Name:

Expiry Date:
Authorized Signature:

Faxable Order Form
Advertisement(s) 

Required Cost Quantity

1/8 Page $250.00 X =
1/4 Page $500.00 X =
1/2 Page $750.00 X =

Full Page $1250.00 X =
Subtotal =

Subtract 10% for 2 or 3 ads =
Subtract 20% for 4 or more ads =

5% GST =
Total =




